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1. Chayo Group — Holding Structure




1.  Chayo Group Pcl. - Holding Structure

Chayo Group Pcl
(CHAYO)
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2. Business Overview
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2.1 Nature of business
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2.1 Nature of business (Continued)

2. gsnausmisauninddesqamn (Asset management)
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2.1 Nature of business (Continued)
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3. gsnalnusmsszuudeyagnmaniius (Call Centern)
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2.1 Nature of business (Continued)

Our Client & Potential Client — Financial institution sector
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2.1 Nature of business (Continued)

Potential client - Leasing
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2.2 Revenue structure

Proportion of income in Q1 2018

M Service business

B Asset management business

M Call center business
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2.2 Revenue structure

Million Baht

= Service business E Asset management business = Call center business

180.00
160.00
140.00
120.00
100.00

80.00

Unit ; MB

60.00

40.00
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Q12018 Q1 2017
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2.3 Market —Service Business

Service business — Communication (Number of telephone user)

Number of telephone user Number of users for the year 2017
(Unit: Million people)

"I

2014 2015 2016 2017

0 -399 Baht

B 400 - 599 Baht

® More than 600 Baht
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2.3 Market — Asset Management

NPL in Thailand

NPL in Thailand

16,000,000 3.50%
14,729,538

14,000,000 13,627,117
13,218,274 Jo | 3.00%

12,
12,000,000 2.50%
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2.00%
8,000,000
1.50%
6,000,000
[0)
4,000,000 oo
2,000,000 0-50%
9,030
] 0.00%

I Total loan W Gross NPL % NPL/Loan
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2.3 Market — Asset Management

NPL in Thailand
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2.3 Market — Asset Management

NPL in Thailand

Non-Performing Loan: NPL - fuidiasiagag  wiie: uauau
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3. Financial Statements - Segmentation
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3. Financial Statements - Segmentation EW, ~

3.1 Asset Management Business (Cash & Revenue Recognition)
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mmm Collection Income W Amortised loan to NPA =% Revenue recognition
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3. Financial Statements - Segmentation EW, ~

3.1 Asset Management Business (Gross Profit Margin)

50 80%
45
40
35
30
25 70%
20

15 6%

10

76%

Unit : MB

|

0 60%
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=
N
(@)
=
(0]

Ql 2017
Income 39.15 43.45

== Costs 13.26 10.61

—% GP 66% 76%

Income E==Costs =—% GP



3. Financial Statements - Segmentation &
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3.1 Asset Management Business
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Collection | Number of contract Type of loan
Ending Loan to NPA
Year (Million -
(Contracts) (Million Baht) Un-secured | Secured
Baht)
2014 47.75 174,175 99.34 99.34
2015 142.51 234,537 199.68 197.34 2.34
2016 199.83 227,457 160.64 158.30 2.34
2017 222.23 281.77 100.27 181.50
220,613
Q12018 54.22 218,946 282.85 85.35 197.50
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3.2 Service Business (Overview)

350 3.40%
305.05
300 3.35% 3.35%
250 38.23 3.30%
S 200 3.25%
S 150 3.20%
3.17%
100 3.15%
50 3.10%
9.66 7.98
0 | | 3.05%
Q1 2018 Q1 2017
mm Collection  mmmBilling income  ——Average commission rate
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3. Financial Statements - Segmentation EW, ~

3.2 Service Business (1) Telecommunications

250 227.75 228.61 3.00%
2.92% 2.90%
200
2.80%
s 150 2.70%
S 100 2.60%
2.50%
50
2.40%
5.78 6.68
Q12018 Q12017
B Collection  mmmBilling income  ——Average commission rate



Chayo Group Pcl.

3. Financial Statements - Segmentation EW, ~

3.2 Service Business (2) Financial institution
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3.2 Service Business (Gross Margin)
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3.3 Call Center Business (Overview)

3
2
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=
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1
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Q1'2018 Q1'2017
Income 1.33 2.21

Income



4. Consolidated financial statements
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AWMIRUTIN
Jan-Mar 2018 % Jan-Mar 2017 %
meldnnmasliEmaiseSaniiau 9,665,866  19.3% 7977134 14.9%
7o ldnnduldaureunduninddesnunin 39,148282  78.1% 43452924 81.0%
1oldnnmsliuimsgudiimstoyagnm 1330718 2.7% 2207065  4.1%
snela 50,144,866 100.0% 53,637,123  100.0%
AuUMsIHUINS (19,281,458) -38.5% (16437,352)  -30.6%
IR 30,863,408  61.5% 37,199771  69.4%
0ldou 399404 0.8% 79439 0.1%
mldnelumsusms (11,699,119) -23.3% (11,878,153) -22.1%
é’funumqmiﬁu (821,132)  -1.6% (50294)  -01%
mlsnoumaaula 18,742,561  37.4% 25,350,763  47.3%
(1) Melanitula (4276,382) g5 (8,518302) 7509
Mlsgnsmnsvna 14,465,679 28.8% 16832461 31.4%
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4. Consolidated financial statements

Y wmsmiﬁmméuqﬁuﬁ JUMSERMANIZYS ”ﬂ?}uqﬂi’uﬁ
A 31 hnAN2561 % 31 5UNAN2560 % 31 AnAN2561 % 31 5UNAN2560 %
—7 =
aumwamgunﬂu
RuaauaysemMIMeumMEu e 474337,112  56.5% 57,731492  13.9% 407,762,615 59.3% 15,430,740  6.2%
Jurhnsumsiiifesinalums 19

ey 1,156250  0.1% 1,163331  0.3% 1,156250  0.2% 1163331 0.5%
Fuasmuszezdu 461,615 0.1% 1234097  0.3% 252521 0.0% 513333 02%
gnwﬁmiﬁ’mazgﬂwﬁﬁu 10,077,663 1.2% 7,036,461 1.7% 49,668,130 7.2% 4,825,825 1.9%
ﬁuclﬁ'tﬁmzazéuuﬁﬁ TGIEO - 0.0% - 0.0% 21,000,000 3.1% 21,000,000 84%
?ruw%wej’m;uﬁauﬁ'u 3,487,832 04% 2,197,180 05% 4,322,042 0.6% 3,018,984 L2%
sduniwdviyuidou 489520472  38.3% 69,362,561  16.7% 484,161,558  70.4% 45952213 18.3%
FunSwdlinyudeou
Fudnsunmsiidesiialums 1y

- hinyuiou 1,760,120 0.2% 1745300  0.4% 1449888  0.2% 1435068  0.6%
ﬁulﬁ'ﬁmﬁ}mgﬁ%uw%ws]{ﬁ'aﬂﬂmmw - qw% 282,701,337 33.7% 281,773,990 67.8% - 0.0% - 0.0%
duasmulnisindes . 0.0% - 0.0% 169,000,000  24.6% 169,000,000  67.4%
adaviTumswdiiomsasnu - g 9175157  1.1% 0095652  2.2% 10,396,137  1.5% 10,505,285  4.2%
nSwdausemsng 0.0% 0.0% - 0.0% - 0.0%
Ay :msuazgnsl - gns 38,955,520 4.6% 38,118,167 9.2% 20,710,230 3.0% 21,038,320 8.4%
Aunswdliddau - qni 1,780,849 0.2% 1,736,993 0.4% 1,218,909 0.2% 1,334,661 0.5%
Aunindmiidudsedatin® 14,705,381 1.8% 12,756,803 3.1% 525,898 0.1% 505,939 0.2%
Funswdlivyuieudu 666,194  0.1% 891,194  02% 571,195 01% 796,195  0.3%
sadunindlinyudou 349744558 4L7% 346,118,099  83.3% 203,872,257  29.6% 204,615468  81.7%
udUNIng 839,265,030  100.0% 415,480,660  100.0% 688,033,815 100.0% 250,567,681  100.0%
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4. Consolidated financial statements

2 , v o ﬂumﬁmiﬁmauéuqﬂ%’uﬁ IUMIE[URNITUS ”ﬂéuqﬂ%’uﬁ
nyariiasaavvRgRoTT 31 finn 2561 % 31 5UAN 2560 % 31 Fwaw 2561 % 31 5uNAN 2560 %
nHTuvy Y
Bmtmsfuazdwmiisu 29,623,774 3.5% 12,437,922 3.0% 8,521,737 1.2% 7,142,924 2.9%
dauveludduanaaitiumsitu - 17 20,400,000 2.4% 20,400,000 4.9% - 0.0% - 0.0%
biRulddede 18,425,085 2.2% 12,291,941 3.0% - 0.0% - 0.0%
duvean i Fumelddyaandoe - szordu 606,032 0.1% 594,535 - -
niAunyuBoudu 2,059,851 0.2% 1,953,553 0.5% 1,050,025 02% 994,954 0.4%
samiiaunuidou 71,114,742 8.5% 47677951  11.5% 9,571,762 1.4% 8,137,878 3.2%
wiauhinyudeou
Ruddnszezenvinaamiunsitu 25,411,864 3.0% 30,480,992 7.3% - 0.0% - 0.0%
mizg«.ﬂﬁuwaﬂiﬂﬂ%ﬁwﬁmm 2,701,118 0.3% 2,585,321 0.6% 2,629,940 0.4% 2,534,024 1.0%
duveani Fumelddya e - szozen 1,360,675 0.2% 1,516,563 0.4% - -
nitau hinyuteudu - 0.0% - 0.0% 204,000 0.0% 204,000 0.1%
samiiauhinguidon 20473657 3.5% 34,582,876  8.3% 2,833,940  0.4% 2,738,024  L1%
saumiiau 100,588,399  12.0% 82,260,827  19.8% 12,405,702 1.8% 10,875,902 43%

. N —

TIUVDIRDOHYU

nuieenuazdiszuda 280,000,000  33.4% 210,000,000  50.5% 280,000,000  40.7% 210,000,000  83.8%
anunuyasfuaiy-gns 320,966,376  38.2% 0.0% 320,966,376 46.6% 0.0%
daudindmuanmssugsne (9,678,120)  -1.2% (9,678,120)  -2.3% - 0.0% - 0.0%
mlsazaudaassuds - nudsesmungruie 300,000 0.0% 300,000 0.1% 300,000 0.0% 300,000 0.1%
flsazay - §'li'lavaass 147,088,375  17.5% 132,622,696  31.9% 74,361,737  10.8% 29,388,679  11.7%
mﬁﬂizﬂauéummdaummrﬁ'ﬁaﬁ'u - 0.0% (24,743) 0.0% - 0.0% 3,100 0.0%
samdIuve i inlna) 738,676,631  88.0% 333,219,833 80.2% 675,628,113 98.2% 239,691,779  95.7%
daI&dei hifidnnanaunguy - 0.0% - 0.0% - 0.0% - 0.0%
smdmvesiideriu T 738676631  88.0% 333219.833  80.2% 675,628,113  98.2% 239,691,779  95.7%
smHaUa rdIUvO IO HY 839,265,030  100.0% 415,480,660  100.0% 688,033,815  100.0% 250,567,681  100.0%

NAYV Per Share 1.32 0.79 1.21 0.57
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4. Consolidated financial statements

Financial ratio

D/E ratio ROE
0.5 40
0.44

0.4
30

0.3
0.25 20

0.2 0.18
0.14 10.8
0.1 0.12 10
0 0
2014 2015 2016 2017 Q12018 2014 2015 2016 2017 Q12018
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